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BOV wikosibl Ne 34
Hesckoro paiiona CaHKT-HeTep6ypra

[IpoTokon ot 2008 21N 1

HNucTpykuus
Aas paborauxoB I'BOY mxoast 34 HeBckoro paiiona Cankr-IlerepOypra
o odecneYeHHI0 JOCTYNAa HHBAJIHIOB K YCJIyraM H 00beKTaM.

Hacrosias uHCTpykius 11t pabOTHUKOB 1Mo 00ecnedeHuo 10CTyna HHBATHIOB K YCIyraM U oObeKTaM, Ha
KOTOPbIX OHHM MpEIOCTaBJIAIOTCS pa3spaboTaHa HAa OCHOBE METOAMYECKHX MaTrepuanoB s 0OyueHHs
(MHCTPYKTHPOBaHHs) COTPYAHUKOB yupexxaeHnd MCD W apyrux opraHusalmii rmo Bompocam obecreueHHs
JOCTYIHOCTH Ul MHBAIMIO0B YCIYr MU OOBEKTOB, Ha KOTOPHIX OHH TNPEAOCTABISIOTCS, OKAa3aHMS TPH ITOM
HEOOXOMMOMH TOMOILM, U MOKET ObITh MCTIOJIB30BAHO MPH HHCTPYKTUPOBAHWHM PAbOTHUKOB COLIHANIBHON cepbl
npu npuéme Ux Ha paboTy, a TakoKe NPU OKA3aHHHK YCITYTH HHBAIH/IAM.

I. O6mue npaBuIa 3THKETA

lefl [MPEAOCTABJIEHHH YCIYyr WHBaJIMJaM HEO0OX0IMMO COGH!OII&TB CJIEAYIOUIHE obiue npaBujia 3THKETa TpH
0OIEHHH ¢ HHBAJIMAAMH, KOTOPBIMHU MOTYT BOCIIOJIb30BaTbHCS paGOTHHKH OpFaHH3aLIl’ll71, NpeaoCTaBIAOLINX
YCi1yru Hace€jJI€HHIO, B 3aBUCUMOCTH OT KOHerTHOﬁ CUTyallUH:

1.0Gpaiienue Kk 4esoBeKy: KOrJa Bbl pa3sroBapvBaeTe ¢ WHBAIMAOM, OOpalIaiTech HEMOCPEICTBEHHO K HeMy, a
HE K CONMPOBOXKAAOLIEMY WJIH CypAONEPEBOUHKY, KOTOPbIE IPHCYTCTBYIOT MPH Pa3roBope.

2. INoxarue PYKH: KOraa BaC 3HAKOMSAT C UHBAJIM/OM, BIIOJIHE €CTECTBEHHO IOXAaTh €MY PYKY: JaX€ TEM, KOMY
TPYAHO ABUraThb pyKOﬁ WJIK KTO MOJIb3YETCs INPOTE30M, BIIOJTHE MOXKHO IMOXKaTh PYKY — MpaByO WU JIEBYIO, YTO
BITOJIHE 1OIYCTHUMO.

3.HaspiBaiiTe ce6s M Ipyrux: KOr/a Bbl BCTPEYAETECh C YENIOBEKOM, KOTOPBIH [JIOXO BHMT MIIM COBCEM HE BHJIHT,
00s3aTenbHO Ha3biBalTe ceOs M Tex Jiojel, KoTopble NpuILIK ¢ Bami. Eciu y Bac obuias Gecesa B rpymme, He
3a0bIBaliTe MOSCHUTB, K KOMY B JaHHBIH MOMEHT Bbl 0OpalllaeTeCh, U Ha3BaTh cebs.

4.Hpezmo>1<eﬂue TMOMOIH: €CJIM Bbl Npeytarac€Te rnoMoulb, XIAUTE, NMOKa €€ NMpUMYT, a 3aTEM cnpamuBaﬁTe, 4yTO H
KakK aejaThb.

5.AIEKBaTHOCTB W BEIJIMBOCTb: OOpallaifTech K B3pOC/IbIM HHBAIMAAM KaK K B3POC/IBIM 3[I0POBBIM JIIOJSM, a He
Kak K gersm. O6paimarbcss K HAM MO UMEHH M Ha «Tb» BO3MOXKHO TOJIKO B TOM Clly4yae, €ClM Bbl XOPOLIO
3HakoMbl ¥ Bam cobecennuk nossonser Bam takoe oOparueHue.

6. He onupaﬁTer Ha KPECJIO-KOJIACKY: ONHUPAThHCA UJIH BUCHYTh Ha YbEU-TO HHBAJIMAHOM KOJISCKE — TO XK€ CaMoe,
4TO ONHUPATBCA WM BUCHYTH Ha €€ o6na,ua1*ene, H 3TO TOXE MOXKET pa3apaxarb. HMuBanuaHas Kojscka — 3TO
4aCTb HEIIPHUKacaeMoro rnpocTpaHCcTBa YyejoBeKa, KOTOpblﬁ €€ UCIMOJIb3YET.



7. BHUMaTEeThHOCTh W TEPIENUBOCTH: KOTJAa BB pasroBapmBaeTe C 4eIOBEKOM, HCIBITHIBAIOIINM TPYAHOCTH B
00IIeHnH, CIyIIaiTe ero BHUMATENbHO. ByabTe TepHenuBshl, XKIUTe, KOTJa YeIOBEK caM 3akoH4HT (paszy. He
MOIPaBIISIUTE €ro ¥ He JIoroBapuBaiTe 3a Hero. Hukoria He mpuUTBOpsHTECh, UTO Bl MOHUMaeTe, eciii Ha CaMOM
nene 9to He Tak. [loBropure, uyto Bel moHsIM, 3TO MOMOKET 4eNoBeKy 0TBeTUTh Bam, a Bam — moHATSE ero.

8.Pacnonoxenue s Oecensl: korga Bel rOBOpUTE ¢ YEIOBEKOM, IMOJIB3YIOIMIMMCS MHBAIUIHON KOJISICKOW WU
KOCTBUISIMH, PACIIOJIOXKUTECh TaK, YTOOBI Balllk W €ro TJia3a ObUTM Ha OJHOM ypOBHE, TOTAAa BaM OyIeT Jierde
pasroBapuBaTh. PasroBapuBas ¢ TeMU, KTO MOXET, YHTATh MO I'y0aM, pacrojioKUTeCh Tak, 4ToObl Ha Bac manan
cBeT, U Bac ObI10 XOpoIII0 BUIHO, ITOCTapanTech, 4To00b BaMm HUYero (e11a, CHrapeThl, pyKH), HE MEIIajo.

9.HpI/IBJ'Ie‘I€HI/Ie BHUMAHHS 4YEJIOBEKA: YTOOBI MIpUBJICYb BHHMAHHUC YCIIOBCKA, KOTOpLIﬁ IJIOXO  CJIBIIIMT,
NmoMaminuTe My pyKOI‘/'I WM MIOXJIONANTE I10 miieyy. CMOTpI/ITe €My IpsAMO B IJiIa3a U TOBOPUTC UYCTKO, HO HMEUTE B
BHUOY, YTO HE BCE JIFOAH, KOTOPHBIC ITIJI0OXO CJIBIIIAT, MOTYT YHUTATh 110 FY6aM.

10. He cmymraiitech, eciam CIy4ailHO IOMYCTHJIM OIUIOIIHOCTH, CKa3aB "YBuaumcs' wiu "Bbl chbimanu o0
3TOM...?" TOMY, KTO HE MOKET BUJETh WU CIIBIIIATH.

Hnsa obecneyenus 00cmynHocmu yciye 0si UH8AAUO08 CREYUATUCINAM, HenOCPeOCMBEHHO OKA3LIBATOWUM YCIY2U,
HeoOX00UMO OPUEHMUPOBAMbCS HA  COYUANbHBIE NOMPEOHOCMU U OCODEHHOCMU  COYUATLHO-ObIMOBLIX
02PAHUYEHUL UHBANIUO08, OZHUKAIOWUX 6 pe3yabmame 3a001esanus. 1 1agHblil NPUHYUR OKA3AHUSA NOMOWU — He
Hagpeoums 6 pe3ynomame HenpedyCMOMPEHHbIX PUCKO8 U 0OCMOAMENbCME.

Compyonuxu, HenOCPeOCmEEHHO OCyuiecmeaalowue pabomy ¢ UHEATUOAMU, OO0JHCHBL NPOXOOUMD
UHCMPYKMAXC NO ofecneyenuro OOCMYRHOCHMU 074 UHEANUO08 YCAYZ U O00beKmo6, HA KOMOPLIX OHU
nPeOOCmasnAOmca, npu npuéme Ha padomy 6 yupexcoenuu, npu nepesooe Ha Opyzyro 00AHCHOCHY, 4 MaAKIHce
Heo0X00UMO RPOXOOUMb NOBMOPHBLIL UHCIPYKIMAX}C 00UH pa3 6 mpu (00uH) 2ooa.

OtHOCHTECH K APYrOMY UYENIOBEKY, KaK K cebe caMOMy, TOUHO TaK XK€ €ro yBakalTe — M TOTJla OKa3aHUE yCIyTH
B YUPEXICHUH U oO1IeHne OyayT 3¢ GEeKTHBHBIMU.

I1. ConpoBoskienne HHBAJIUAOB HA IPUEMe B yUpeKICHHH

Jlnst oGecriedeHus JOCTyIa HHBAJIMAOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHH MPEIOCTABIISIFOTCS, CIICIIHATUCTY
MpH IpuéMe MHBATMAA B yIPEKICHHE HEOOXOANMO:

Pacckazamp uneanudy 06 apxumeKmypHvixX 0COOEHHOCMAX 30aAHUA YUPEHCOCHU:
- KOJIMYECTBE ITAXKEH,

- OCHOBHBIX HEOOXOJIUMBIX KJIIMEHTY CTPYKTYPHBIX MOJPa3eNCHUAX YUPEKICHUS U MECTaX MX PACIOIOKEHHS B
30aHUM, B KakoM KaOuWHeTe K KOMYy OOpaTUTbCA IO BOIPOCAM, KOTOpPBIE MOTYT BO3HHUKHYTH B XOJ€
MIPEOCTaBIEHNS YCIYTH;

- pacCnoJIOKE€HUC KOMHAT TUT'MEHBI U CaAHY3JIOB.

Pacckazamp, yuumoigan cmeneny COUUANLHBLIX 0ZPAHUYEHUIl KIUEHMOG, 00 0COOEHHOCMAX Op2AHU3IAUUU
00CMYynHOU cpedbl 6 yupedrcOeHuu: HAIUYAW TaHIYCOB, MHEMOCXEM, TAKTHIBHBIX IOPOXKEK, MOpYyYHEH W
TaKTHJIBHBIX METKaxX Ha HuX, jupra U T.a. Ocoboe BHUMaHHE OOpaTHTh Ha 3HAKH, MpeAyNpexIarolme 00
OITaCHOCTH: 3BYKOBBIC CHT'HAJIbl TPEBOTH, CBETOBBIE TabJ0, 00YyYUTh SKCTPEHHOM 3BaKyaly, HauOoJee OBICTPBIM
1 0e30MacHbIM crioco0aM BBIX0JIA U3 3JIaHHSI.

IIposecmu IKCKypcuio no yupexncoenuio ¢ KiueHnom, 00pamue e2o 6HUManue Ha PACIoI0KEHHE CAHUTAPHBIX
KOMHAT, JIECTHHL, IAaHTyCOB M JU(TA, CTONOBON Win OydeTa (ecau OHM MMeeTcs), MeCT AJsl OTAbIXa (KOMHATEHI
JUTSL peslakcalliy, 3ana, ¢oiie, ’)KMBOTO WK 3€JEHOTO yrojka u T.1.). [Ipu Heo6xoauMocTn oOpaTuTh BHUMaHNUE Ha
MEXaHU3MbI OTKPBIBAaHUS-3aKPBIBAHUS ABEPEH, CAHUTAPHBIX MPHOOPOB, OOYYHUTh MEXaHU3MY WX OTKpPHIBAHUS-
3aKpbIBaHMS, IOKa3aTh KHOMKK 3KCTPEHHOT'O BBI30Ba MEpcoHaa.

Ilo3nakomums uneanuoa co 6cemu CnReYUAIUCMAamu, 3QA0€lCHMEOGAHHBIMU 6 padome ¢ HUM, JIUYHO,
NpEeACTaBUB MO (aMUINK, UIMEHH U OTUYECTBY CIIELUAIICTA U HHBAIWAA ApYT Apyry. UHdopMupoBaTh, K KOMY OH
JTOJDKEH 00paTUTHCS BO BCEX CIy4asiX BO3HUKAIOUINX 3aTPYAHEHUIN



[Ipu 3aBepmieHnn mpuéMa B y4YpeXIE€HHE YTOYHHTH, OCTAJHCHh Y HETO JIM KaKue-THOO BOIMPOCH WM OCOOBIE
MOKENaHusL.

I11. ConpoBo:kneHne HHBAJNI0B IPH OKa3aHNUH UM CONMAJIBHBIX YCJIYyT

Jns olecrieyeHns AOCTyna HWHBAJIMAOB K yCIyraM M OOBEKTaM, Ha KOTOPBIX OHHM MPEHAOCTaBIIIOTCH, IPH
OKa3aHMH YCIYTH B YUPEXKICHUN HEOOXOIUMO:

- 9ETKO Pa3bsICHUTH TpadvK OKa3aHWs YCIYTH (BBIIATh pacIMCaHUE MEPONPUATHS, 3allUCaTh HA JIUCT BPeMs U
MECTO OKa3aHUs YCIYTH U T.1L.);

- yKazaTb MecTo e€ mpoBeneHHs (IMOKa3aTh HYXXHBIH KaOWHET), aKIEHTHPOBaB BHUMAaHWE Ha IIyTh II0
YUPEKICHUIO OT BX0JIa JI0 KaOWHETa.

CYHIGCTBYIOT CBOM OCOOEHHOCTH OKa3aHMS pa3HbIX BUJAOB COLMUAJIBHBIX YCIYT, Ha 4YTO CJICAYCT O6paTI/ITI>
BHUMAHUE CIICHUATINCTOB YUPCKICHUA.

IIpu oxa3aHWM COLMAIBHO-TIICUXOJIOTHUECKUX YCIyr B HMHAMBHIOyalnbHOW paldoTe CleAyeT Y4YuTHIBAaTh
TICHX03MOIIMOHAIIbHBIE O0COOEHHOCTH KIIMEHTa, OBITh BHUMATENbHBIM W aKKypaTHBIM B Oecelle, cOOJIIOIATh
JETKYI0 TUCTAHIMIO B OOIIEHUM, U30€raTh NpPOSIBICHUN HABSI3UMBOCTH, MPEHEOPEKUTENBHOTO WIM HaAMEHHOTO
(«s1 Bcé 3Hato, a Bwl Huuero») tona B pasroBope. [Ipu mposiBieHUsIX OEclOKOHCTBa, KOTOPOE MOXKET OBITh
BBI3BaHO YCTAJIOCThIO, HENPHUATHON I MHBAJIMIA TEMOM pa3roBopa, HEOOXOIMMOCTBIO MOCEIIEHHs CAaHUTAPHOMN
KOMHATBI, 11eJIeCO00pa3HO MPEJIOKHUTh CASNaTh epEPhIB, MPEII0KUTh HEHAJOATO BBIWTH, €CITH UMEETCSI B TOM
HEOOXOIUMOCTb.

s obecrieueHust KOM(OPTHOrO ¥ MakCUMaIbHO (G (GEKTUBHOTO MOJIyYSHUS YCIYT MIPU NIPOBEACHUH IPYIIIOBBIX
COLIMAJBHO-TICUXOJIOTHYECKUX ~ MEPONPUATUH HAA0 KOMIUIEKTOBAaTh TIPyHIbBl C Y4Y4ETOM  BO3pACTHBIX,
(YHKUIMOHAIBHBIX, TICHX03MOLHOHATIBHBIX OCOOCHHOCTEH KIIMEHTOB.

IIpy KOMIUIEKTAMU TPYMI KIMEHTOB, MOJYYAIONIMX COIHATBHO-TICJArOTHUECKHE YCIYyTH, HEOOXOIUMMO
O6’BGI[I/IHHTB KJIMCHTOB II0 OZ[HOMy HUJIN HCCKOJIBKUM HpI/ISHaKaM, B nepBon Oqepe,ub, 110 LeJIsIM HpeI[OCTaBJ]eHI/IH
ycnyr U Bo3pacTty. KOHTHHIEHT JOJDKEH ObITh MPUOIM3MTENLHO OJHOW BO3PACTHOW TPYIIIBI, YPOBHS 3HAHHH,
YMEHUI W BOCHpHATHS WH(OpMAIMK, >KeJaTelbHO C 3a00JIEBaHMSMHU OJHOW HO30JIOTUYECKOW TPYIIIH.
Hampumep, B OJHOW Tpylme COCAUHATH CIA0OBUASIIMX U CIa0OCIBIIAIIMX HENelecoo0pa3Ho, Tak Kak
HEOOXOIUMBI pa3lWYHBIC TOAXOIbl K METOAMKE INpENoAaBaHHsi y4yeOHOTro MaTepHaia, BBIOOPY HATJLIHBIX
IMOCOOMH | T.1.

IIpn oxasaHMM MepONpPUATHH COLMOKYJBTYPHBIX M COLMAIbHO-CPEJOBBIX YCIYT, HMEIOIMUX JOCTaTOYHO
JUTMTETILHYIO BPEMEHHYIO MPOTSDKEHHOCTD, 8 TaKXKE MPH MPOBEACHUH IKCKYPCHUH, CIEyeT YUUTHIBATh OBITOBBIC
3aTpyIHEHHs. WHBAJIMAOB - MOCIeAcTBUs 3aboneBanus. Hampumep, MHBamMIBl C HapyLICHUSMH OIIOPHO-
JIBUTATEIbHOTO anmnapara (MHBaJIMIbI-KOISICOYHUKH) MOTYT OTKa3bIBaThCs OT Y4acTHs B MEPOTIPHUATHSIX B CBA3ZH C
HEOOXOIUMOCTBIO YacTOTO IOCCIICHHUS CAaHUTApHOW KOMHATHl W OOS3HBIO OKa3aThCs BIAIM OT He€. B Takom
cilyyae cieayer o0ecleunTh BO3MOXKHOCTH HEOOXOAWMBIX OCTaHOBOK, MPH MPOBEACHUH MEPOIPHATHH B
YUPEKAECHUH Pa3biACHUTH, YTO IPU HEOOXOAMMOCTH OH MOXET BBIMTH M3 KaOWHETa, B KOTOPOM IPOBOAUTCS
MEpOTPHITHE U BEPHYTHCS CHOBA, OTCYTCTBYS CTOJBKO BPEMEHH, CKOJIBKO eMy OyJieT HeoOX0IuMO.

Iv. Conponomenne HUHBAJUI0B IIPHA NIPE€I0CTABJICHUU UM COIII/IaJIBHO-ﬁbITOBbIX yaiayr

Jyist TOro 4T0OBI HE MOCTAaBUThH B HEJIOBKOE MOJIOKEHUE KIIMEHTa, HEO0OX0AMMO HEHABS3YMBO MOOECeI0BaTh C HUM
JUTSL BESICHEHUS ero (DYHKIIMOHANBHBIX 0COOEHHOCTEH M OrpaHUYeHUH, BHI3BAHHBIX 3a00JI€BaHUEM, CBS3aHHBIX C
OBITOBBIM OOYCTPOWCTBOM €r0 KH3HH: NPUEMOM THMIH, JHAYHOH THUCUCHOW, ICUXOIMOIMOHAIBHBIMU
ocobeHHOCTsMU. Jlydime Bcero, €cim 3TO cClelaeT MEAWIWHCKUN paboTHWK. Hampumep, y HWHBaIuIOB C
3aTPYJHCHUSMU B MPUEME THINM, BBI3BAHHBIMU OPraHUYECKHMMH OCOOCHHOCTSMHU cTpoeHust HéOa wmm JIIIIT,
cleyeT YTOYHHTh, YAOOHO N UM OyAeT MPUHUMAThH MHIIY B OOMIEH CTOJIOBOW MM HEOOXOJUMO OOECHEYnTh
€My BO3MOKHOCTh MHIMBHIYaJILHOTO NpHéMa mumy. Ji1s mpuéMa nmummu ciaaOOBUASIIUX CYIIECTBYIOT CBOH
HIOAQHCBHI: HENb3s MEHATh IPUBBIYHOE MECTO 3a CTOJOM, pAacIONIOKEHHE CTOJOBBIX NPHUOOPOB Ha CTOJE,
HEOOXOIUMO BBISICHUTH, MOKET JIM OH TOJIb30BATHCS BUIIKOU.



V. IlpaBuia 3TMKeTa ISl JIUI ¢ PAa3HBIMHU paccTpoiicTBaM GyHKUNH opraHusma
[IpaBuna sTKeTa MpU OOIIEHUH ¢ HHBAIHIAMH, UCTIBITHIBAIOIINMH TPYTHOCTH TIPU TIEPEABMKESHUN:

HOMHI/ITG, 4YTO MHBAJIMAHAA KOJIKICKA — HCIIPUKOCHOBCHHOC NPOCTPAHCTBO YCIOBCKA. He oGnokaunBaiiTech Ha
Hee U He TojkaiTe. Hauath kaTuTh KOJIACKY 0e3 coracus HHBaJInga — TO K€ CaMO€, YTO CXBAaTHUTh U IIOHCCTH
yesaoBeka 0e3 ero pa3pceuicHus.

Bcerz[a cnpamHBaﬁTe, HY’XHa JI1 IOMOIIb, IPCKAC UEM OKa3aThb €€ NHBAJINAAM, UCIIBITHIBAOIIUM TPYAHOCTD IIpHU
NEPEABMIKCHUHN, U npeanaraﬁTe InmomMonib, €CJIM HYXHO OTKPBITh TAKCIYIO ABEPH WU HpOfITPI II0 KOBpY C
JJIMHHBIM BOPCOM.

Ecnu Bamie MMPEAJIOKCHUE O TIOMOIIHU IMMPUHATO, CIIPOCUTE, UTO HYKHO A€J1aTh, U UYCTKO cne/:[yﬁTe HUHCTPYKIUAM.

Ecnu Bac mompocwian NMOMOYL HMHBAIUIY, MEpEABUTAIONIEMYCS Ha KOJSICKE, CHadyala KaTUTE €€ MEJJICHHO.
Komsicka GsicTpo HaOMpaeT CKOpOCTh, M HEOKUAAHHBIA TOTIOK MOYKET PUBECTH K IMTOTEPE PaBHOBECHSI.

Beerna mamyno yOexpmaiiTech B JOCTYNIHOCTH MECT, TZl€ 3allJJAHUPOBaHbl MEPONpUATHA. 3apaHee
MOMHTEPECYHTECH, KAKHE MOT'YT BO3HHUKHYThH MPOOJIeMBI HITH 0apbephl M KaK X MOKHO YCTPAHHTb.

He HaI0 XJIOIATh YCJIOBCKA, HAXOAAIICTOCsA B PIHB&JII/I)IHOFI KOJIACKE, IO CITMHE WA 110 TICYY.

Ecnm Bo3MOKHO, pactoiIoXKHUTECh TaK, YTOOBI BalllH JHIla OBUIM Ha OJHOM ypoBHE. M30eraiite monoxXeHus, Ipu
KOTOPOM BaIlleMy COOECEIHHUKY HYXKHO 3alPOKHIIBIBATH TOJIOBY.

Eciu cymiecTByloT apXUTEKTypHbIE Oapbepbl, MNPEAyNpeAUTe O HHUX, YTOOBI 4YEJIOBEK HMMET BO3MOXKHOCTh
IIPUHHAMATH PELICHUS 3apaHee.

HOMHI/ITG, 4TO, KaK IpaBUIoO, y JIIO,ZLeﬁ, UMCHOIIUX TPYAHOCTU IPHU NCPCABUKCHUU, HCT Hp06J'I€M CO 3pCHHUCM,
CJIYXOM 1 ITOHUMAaHUEM.

He nymaiiTe, 4T0 HEOOXOOMMOCTH TMOJB30BAThCA HWHBAIMAHON KOJSICKOW — 3TO Tparegus. JTo cmocod
CBOOOTHOrO (€ciny HET apXUTEKTYpHBIX OapbepoB) mepenBrkeHHs. EcTb oaM, moib3ylomuecs WHBAIHIHOM
KOHHCKOﬁ, KOTOPBIC HC YTpaTUIA CITOCOOHOCTH XOUTh U MOT'YT NEPEABUTATHECA C IIOMOLIBIO KOCTI)IJIeﬁ, TPOCTH U
T.1. KoJIsIcKM OHM UCTIONB3YIOT AJISl TOTO, YTOOBI 3KOHOMUTH CHJIBI M OBICTpEE MEPEABUIaThCSI.

HpaBI/IJ'Ia OTHUKECTA IIpU O6H_[CHI/II/I C MHBaJIUAaMU, UMCIOIUMHA HAPYIICHUC 3PCHUC WJIN HE3PAUUMU:

OkaspiBasi CBOIO MOMOIIb HE3PSYEMY UEIOBEKY, HAMPaBISUTE €ro, He CTUCKUBAsL €r0 PYKY, UAUTE TaK, KaK BBl
00bI9HO XomuTe. He Hy»KHO XBaTaTh CIICIIOTO YeJIOBEKA U TAIllUTh €r0 3a COOO.

Ommmmre KpaTko, rAe Bbl HaxoauTech. lpemynpexiaiTe O MPENATCTBHAX: CTYNEHSX, JyXKaX, SMaxX, HU3KHX
MPUTOJIOKaX, TpyOax M T.IL.

Hcrnonp3yiiTe, €cinum 3TO yYMECTHO, 3HaKOMbIe (pasbl, XapaKTepU3YIOIIHE IBET, PACCTOSIHUE, OKPYKAIOIIYIO
00CcTaHOBKY. JlenuTech SMOIIMOHANBEHBIM BO3/ICHCTBUEM OT YBHUICHHOTO.

OO0pamaiiTech ¢ co0akaMU-TIOBOJIBIPSAME HE TaK, Kak ¢ OOBIYHBIMU JJOMAIIIHUMU )KUBOTHBIMU. He koManayiiTe, He
TPOTANTE M HE UTPATE ¢ COOAKOW-TTOBOABIPEM.

Ecmu BBI cobupaerecs unTaTh HE3pAYEMY YEIIOBEKY, CHadaia mpexymnpeante ero oo 3tom. ['oBopure 0OBIYHBIM
rOJIOCOM.

Ecau 3T0 BakHOE TTHMCHMO HJIU JOKYMCHT, HC HYXHO IJId y6CILI/IT€J'II)HOCTI/I JaBaThb €ro noTporarhb. HpI/I 3TOM HE€
3aMeHsHTe YTEHHE Iepecka3oM, He MPOITyCcKaiiTe nHpOpMAIHIo, ecTi Bac 00 3ToM He morpocsT. Korma He3psaunit
YENIOBEK JIOJDKEH IMIOJAINMCATh JOKYMEHT, IPOYUTAUTE €ro 00s3aTelbHO TMOJIHOCThIO. VIHBamMIHOCTH HE
OCBOOOJKIA€T CIIENIOr0 YEJIOBEKa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON 3aKOHOJATEIHCTBOM.

Bcerna obOpaiaiitech HEMOCPENCTBEHHO K YENOBEKY, JaXe €CJIM OH Bac HE BHJMT, & HE K €ro 3psuemy
COMPOBOXKIAIOIIEMY.



Bcerna HaspiBaiiTe ce0s M TpeACTaBIATE APYTUX COOECEIHUKOB, 4 TAKXKe OCTAIBLHBIX MPUCYTCTBYIOMMX. Ecim
Bl X0THTE OXKATh PYKY, CKaXKHUTE 00 3TOM.

Korna Brl npesiaraere He3psiueMy 4elOBEKY CECTh, HE YCa)KMBaWTe €ro, a HallpaBbTe €ro pyKy Ha CIHHKY CTyJa
WIM TOJUIOKOTHHK. He BoxuTe 1o MOBEpXHOCTU €ro pyky, a AalWTe €My BO3MOXKHOCTb CBOOOTHO MOTPOTaTh
npeamert. Ecnu Bac monpocuiy momMoys B3STh KaKONH-TO MPEIMET, HE CIIEAYET TAHYTh KUCTh CJIENOTo K MpeIMeTy
1 OpaTh ero pyKoi 3TOT MpeaMeT.

Korma Bpr oOmiaerech ¢ Tpymmoi He3ps4ux Jrojed, He 3a0bIBaiiTe KaKIpld pa3 Ha3blBaTh TOTO, K KOMY BBI
oOpaiaeTech.

He 3acraBnsiite Barero cobeceqirka o0pamaTbesi B IyCTOTY: €CIIH BbI IIEPEMEIAeTeCh, MPEAYNPEIUTe ero 00
3TOM.

Bronnae A0IMyCTUMO yHOTpC6J’I}ITB CJIOBO «CMOTPCTb». I[J'I}I HE3PAYCTO YCIIOBCKA 3TO O3HAYACT «BUACTH PyKaAMU»,
0CA3aTh.

N3berafite paciuibIBUATBIX OMPEACIICHUA W HWHCTPYKIHHA, KOTOpPHIE OOBIMHO COTPOBOXKIAIOTCS IKECTaMH,
BBIpakeHUM BpoJie «CTakaH HaXOAUTCH TAe-TO TaM Ha croiiey». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MocepeInHe
CTOJIaY.

Ecmu Be1 3amerwy, 9To He3pstauil 4emoBeK COMIICS C MapIIPyTa, HE YIPABIISITE ero ABIKEHNEM Ha PACCTOSIHAH,
MOJOUANTE U TIOMOTHTE BHIOPATHCS HA HYKHBIH Ty Th.

Oxka3pIBas MOMOIb HE3pAYEMY, ABUTaHTeCh HE TOPOISICh, M MPHU CIYCKE MM MOJBEME 10 CTYNEeHbKaM BEIUTE
He3pAYero NeprneHAuKYIApHO K HUM. He nenaiite peIBKOB, pe3KHUX IBIKEHUH, IPEAyNpexaaiiTe 0 IPensITCTBHIX.

HpaBI/IJ'Ia OTHUKCTA IIPU 06]].[6HI/IPI C MHBAJIMAAMHU, UMCIOIIIMMU HAPYIICHUC CllyXa:

PasrosapuBas ¢ 4enoBekoM, y KOTOPOrO IJIOXOM CIIyX, CMOTpPUTE IPsiIMO Ha Hero. He 3aTemHsliTe CBOE JIMLIO U HE
3aropakMBaiTe €ro pyKaMH, BOJIOCAMH WM KakMMH-TO TIpeAMeTaMu. Bam coOecenHUK AOKEH HMETh
BO3MOKHOCTb CIIEANUTH 3@ BBIPAKEHUEM BAILIErO JIULA.

CylIecTByeT HECKOJIbKO TUIIOB U CTeNeHer TiyX0oThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO CIIOCOOOB OOIIECHUS C
JOABMH, KOTOPBIE TUIOXO cibliiat. Eciu Bel He 3HaeTe, Kakoil peanodecTb, CIPOCHTE y HUX.

Hekotopsle nroau MOTYT CHBIIATh, HO BOCOPUHUMAIOT OTJEIbHbIEC 3BYKH HENPABUIBHO. B 3TOM ciiyyae roBopure
00JIee TPOMKO M UETKO, IMOJA0Upast MOIXO/AIINN YPOBeHb. B IpyroM ciydae moHao0UTCs JIUIb CHU3UTh BBICOTY
roJioca, Tak KaK 4eJ0BEK YTPaTHII CIIOCOOHOCTh BOCIIPHHAMATH BRICOKHE YacTOTHI.

YToO5I MIpUBJICYb BHUMAHHUC YCJIOBCKA, KOTOpBIﬁ IJIOXO CJIIBIIIKUT, HAa30BUTC €10 II0 MMCHH. Ecimm orBera HECT,
MOJKHO CJICTKA TPOHYTH 4YC€JIOBEKA WIH K€ IOMaxaTb pyKOfI

T'oBopure sicHo 1 poBHO. He Hy>KHO M3JIUIIIHE TOTYEPKUBATE YTO-TO. KpH4arh, 0COOEHHO B yXO0, TOXKE HE HAJIO.
Ecnm Bac mpocsT mOBTOPHUTE 4TO-TO, TOTPOOYiiTe IepedpasupoBaTh CBOE MpeEIoKeHHE. VICITONB3yHTe KECTHI.
Y6enutech, uto Bac moHsuH. He cTecHsANTECh CIpOCHTh, MOHT in Bac cobeceTHUK.

Ecnn Bwl coobuiaere nnHpopmanuio, KoTopasi BKIIOYaeT B ceOs HOMEp, TEXHUUECKHH WM JPYTOW CIOKHBIA
TEPMUH, aJpec, HAMIINTE €€, COOOUIUTE Mo (aKCcy WIIM AJIEKTPOHHOU IMOYTe WK JFOBIM JIPYTHM CIOCOOOM, HO
TaK, 4TOOBI OHa ObUIA TOYHO MOHSATA.

Ecmu CYHICCTBYIOT TPYAHOCTH IIPU YCTHOM O6H_I6HI/II/I, CIIPOCHUTC, HC 6y,J_ICT JIA IIpOUIC MCPCITUCHIBATHCH.

He 3a0wiBaiite o cpene, kotopas Bac okpyxaer. B 00JbIIMX MM MHOTOJIOAHBIX IIOMEIIEHUSIX TPYJIHO 00IaThCs
C JII0JIbMU, KOTOPBIE IJI0XO0 CIIBIMAT. SIpKOe COJHIIE HITH TEHb TOXE MOTYT OBITh OapbepamMu.

OueHp yacTo IIyxXue JIOAM MCHOJB3YIOT SI3bIK kecToB. Ecnu Brl o0maerecs yepe3 nepeBogunka, He 3a0ynbTe,
4TO 00palaThecs HaZlo HEOCPEACTBEHHO K COOECEIHUKY, a HE K IEPEBOIUHKY.



He Bce JIIOM, KOTOPBIC IUIOXO CJIbIIAT, MOT'YT 4YHTaThb IO ry6aM. Bam JIyqlI€ BCETO CIIPOCHUTH 00 3TOM Ipu
HepBOﬁ BCTpCUC. Eciu Bam C06€CG,Z[HI/IK 06naz[aeT OTUM HABBIKOM, HYKHO CO6J'IIO)18,TL HCCKOJIBKO BaXXHBIX
IIpaBuUIL. HOMHI/ITC, YTO TOJIBKO TPHU U3 ACCATU CJIOB XOPOUIO IMMPOYUTHIBAOTCH.

Hy»xHo cMOTpeTh B 110 cOOECETHUKY U TOBOPHUTH SICHO M MEAJICHHO, UCIIOIBb30BaTh MPOCTHIE Ppa3bl U U30erath
HECYIIECTBEHHBIX CIIOB.

HY)KHO HCIIOJIb30BAaTh BBIPAXKCHHUE JIMIA, KECThI, TCIOABUXCHHUA, €CJIM XOTHUTE NMOAUYCPKHYTH WJIN IPOACHUTDH
CMBICJI CKa3aHHOTI'O.

[IpaBuna sTHKeTa TpU OOWIEHWH C WHBATUAAMH, WMEIOMIMMHU 3aEpPKKy B Pa3BUTHHA M MPoOJIeMbl OOIIeHNS,
YMCTBEHHbBIE HAPYILLICHHUSA:

Ucnonb3yiiTe OCTYNHBIN S3BIK, BRIpaXKalTeCh TOUYHO U 1O CYTH Jefa.

W30eraiiTe CIOBECHBIX IITAMIIOB M OOpPAa3HBIX BBIPAXCHUW, €CIU TOJIBKO Bbl HE YBEPEHBI B TOM, YTO Balll
co0eceTHNK ¢ HUMH 3HAKOM.

He roeopure cBricoka. He gymaiite, 4To Bac He MONMYT.

HNndopmupys 00 ycimyrax, KOTOpble MOXKET HOJIYyYUTh KIMEHT, paccKasblBaiiTe Bee «1o maramy». Jlaiite Bamemy
co0eceTHNKY BO3MOXXHOCTh OCMBICTHUTD KaXKABIN IIIar 1mociie Toro, kak Bel uHdopMupoBau ero.

Hcxonure 3 TOro, 9TO B3POCIBIA YEIOBEK C 3aJEP’KKONM B Pa3BUTHU MMEET OMPEACIIEHHBIN OIBIT, KaK W JI000M
JIPYTO#l B3pOCIIBIA YEIOBEK.

Ecnu Heo6xoanMo, UcTonb3ylTe WLTtocTpauuy Wik Gotorpadun. byapTe roTOBB MOBTOPUTH HECKOJIBKO pa3. He
CIaBalTECh, €CJIM Bac C IIEPBOTO pa3a HE MOHSIIN.

O6pamiaiiTech ¢ 4eJIOBEKOM C IPOOIEMaMK Pa3BUTHS TOUHO TaK K€, KaK BbI Obl 00paIlanuck ¢ I00bIM ApyruM. B
Oecene obcyxaaliTe Te )Ke TeMbl, KaKhe Bbl 00CyKAaeTe ¢ JpyruMHu JoapMH. Hampumep, miaHsl Ha BBIXOAHBIC,
OTITYCK, IIOTOAY, IOCIEAHNE COOBITHSI.

OO0pamaiiTech HEMOCPEICTBEHHO K COOECENHNKY, a HE K €T0 COMPOBOKIAIOIIEMY.

HOMHI/ITC, 4YTO JIIOgH C 3aﬂep>i<1<0171 B pa3BUTUHU ,Z[GGCHOCO6HLI U MOT'YT NOANUCHIBATL JOKYMCHTBI, KOHTPAKThI,
roJI0COBaTh, AaBaTh COrjlaCuc Ha MCIUITUHCKYIO ITOMOLIb U T.[.

HpaBHna OTHUKETA IIpU 06H_ICHI/II/I C UHBaJIUAaMU, UMCIOIIUMHU IICUXUYCCKNE HAPYIICHHUA

[lcuxuyeckue HapymeHUss — HE TO JK€ caMoe, YTO TPOOJIEMBI C 3aJepKKOI B Pa3BUTHHU. JIF0AM C ICHXMYECKUMU
HpO6HeMaMI/I MOTYT HUCHBITBIBATH 3MOIMOHAJIBLHBIC paCCTpOﬁCTBa WM 3aMeiaTciibCTBO, OCIIOXKHAIOIIHNE HX
JKU3Hb. Y HUX CBOW OCOOBIM M N3MEHUYWBEIN B3TJIS HA MUD.

He Hago mymarb, 4TO JIIOAM C TICHXHYCCKUMH HAPYIICHUSMU O0S3aTEIbHO HYKIAIOTCS B JOMOJHHTEILHOM
TTOMOIIH U CIICIIMATIBHOM OOpaIlCHUH.

ObpamaiiTech ¢ JIOABMH C TICHXHYECKHMMH HApyIICHUSIMH Kak ¢ JAYHOCTAMH. He HyXHO [nenaTh
MPEeXKACBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHHM OIBITA OOIIEHHWS C JPYTHMH JIIOABMH C Takod xe ¢GopMoin
MHBaJUIHOCTH.

He crnemyer mymats, 94TO JIOAM C TICUXMYECKUMHU HAPYIICHUSAMH 0OJ€e APYTHUX CKIOHHBI K HaCHIHAIO0. JT0 MUQ.
Ecnu Bol npysxentoOHbI, OHU OyIyT 4yBCTBOBATH €05 CIIOKOWMHO.

HesepHo, 4TO JItO[U C TICHUXWYECKUMHU HAPYIICHUSMU MMEIOT MPOOJIEMbI B MOHUMAHUHM WIN HIDKE IO YPOBHIO
HMHTEJUIEKTA, YeM OOJIBIIMHCTBO JIIOAEH.

Ecnu 4enoBek, MMEIOMIMN MCUXUYECKUE HAPYIICHHS, PACCTPOCH, CIIPOCHTE €ro CIIOKOWHO, YTO Bbl MOXETE
c/enaTh, YTOOBI IOMOYB EMY.



He TOBOPUTE PE3KO C YCIIOBEKOM, HMCIOIUM IICUXUYCCKUE HAPYHICHUA, HAXE €CIIKM Yy BaC €CTb IJId 3TOI'O
OCHOBAaHMAI.

[IpaBuna 3TMKeTa IpU OOIIEHUN C UHBAJIMIOM, HCIIBITHIBAIOIINM 3aTPYAHEHUS B PEUH:
He urnopupyiite onei, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY 4TO IOHSTh UX — B Bammx unTepecax.

He mepebuBaiiTe u He TOTPABIANUTE YEIOBEKA, KOTOPBIA UCIBITHIBAET TPYAHOCTH B peun. HaumHaiiTe TOBOPHUTH
TOJIBKO TOT/Ia, KOTJa YOIUTECh, 4TO OH YK€ 3aKOHYIII CBOIO MBICITh.

He mwitaiitecs yckopuTh pa3roBop. byasTe roToBBl K TOMY, UTO Pa3rOBOP C YEIOBEKOM C 3aTPYIHEHHOUN peubio
3aiiMeT y Bac Gonpmie Bpemenu. Ecnu BBI criermmre, JTydine, H3BUHUBIINCE, JOTOBOPUTHCS 00 OOIIEHNH B IpyTroe
BpeMSL.

CMmoTtpuTe B NHIO COOECENHUKY, MOJACPKUBAlTE BU3yalbHbIM KOHTakT. OTmaiiTe sToi Oecene Bce Barre
BHUMaHHUE.

He ,Z[YMaf/'ITe, 4TO 3aTPYAHCHUA B p€YU — IMOKA3ATCJIb HU3KOI'O YPOBHA MHTCIIJICKTA YCJIOBCKA.
CTapafITeCB 3aaBaTb BOIIPOCHI, KOTOPLIC Tpe6yIOT KOPOTKHUX OTBCTOB UJIKM KMBKA.

He nmputBOpsiitech, ecau Bel HE NOHIM, yTO Bam cka3anu. He crecnsiitecs nepecnpocuts. Eciin Bam cHOBa He
YAQJIOCh TIOHATH, TTOTIPOCUTE MIPOU3HECTH CIIOBO B 00JIee MEIJIEHHOM TEMIIe, BO3MOJKHO, TT0 OyKBaM.

He 3a0biBaiiTe, 9TO 4eOBeKy C HapyIIEHHOW pEYhi0 TOXKE HYXKHO BBICKa3aTbcsi. He mepeOuBaiitTe ero u He
noaasisiite. He Toponure roBopsIlero.

Ecmu y Bac Bo3HHMKAIOT MpoOJieMbl B OOIIIEHUH, CIIPOCHUTE, HE X0ueT Jin Bai coOeceTHUK UCIONIBb30BaTh IPYron
croco0® — HammcaTh, Hare4arTaTh.



C Uuctpykumeii ;s padotaukoB 'BOY mikosnl 34 HeBckoro paiiona Cankr-Ilerepoypra
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